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ISO Standard Scope Focus Areas Benefits
Target 

Audience Detailed Description

ISO 9001 Quality 
Management

Customer 
Satisfaction, 
Process 
Improvement

Higher Quality 
Products/
Services, 
Increased 
Customer 
Satisfaction

All Industries, 
Quality 
Managers

Specifies requirements for a 
quality management system 
(QMS) where an 
organization needs to 
demonstrate its ability to 
consistently provide 
products and services that 
meet customer and 
regulatory requirements.

ISO 27001
Information 
Security 
Management

Risk 
Management, 
Information 
Security 
Controls

Improved 
Security 
Posture, 
Compliance with 
Regulations

IT 
Departments, 
Security 
Professionals

Focuses on establishing, 
implementing, maintaining, 
and continually improving an 
information security 
management system (ISMS).

ISO 27701
Privacy 
Information 
Management

Personal Data 
Protection, 
Privacy 
Controls

Enhanced Data 
Privacy, 
Compliance with 
GDPR and other 
Laws

Data 
Protection 
Officers, 
Privacy 
Managers

An extension to ISO 27001 
and ISO 27002 for privacy 
information management, 
providing guidance on data 
protection and privacy 
controls.

ISO 27017 Cloud Security

Cloud Service 
Security, 
Cloud-Specific 
Controls

Secure Cloud 
Operations, 
Trust in Cloud 
Services

Cloud Service 
Providers, 
IT Managers

Provides guidelines for 
information security 
controls applicable to the 
provision and use of cloud 
services.

ISO 27018 Cloud Privacy
Protection of 
Personal Data 
in the Cloud

Data Privacy 
in Cloud 
Environments, 
Compliance 
with Privacy 
Regulations

Cloud Service 
Providers, 
Privacy 
Officers

Focuses on the protection 
of personal data in cloud 
environments, ensuring 
cloud service providers 
implement appropriate 
measures.

ISO 22301
Business 
Continuity 
Management

Business 
Impact 
Analysis, 
Recovery 
Planning

Reduced 
Downtime, 
Enhanced 
Resilience

Business 
Continuity 
Planners, 
Risk 
Managers

Specifies requirements to 
plan, establish, implement, 
operate, monitor, review, 
maintain, and continually 
improve a documented 
management system to 
protect against, reduce the 
likelihood of, and ensure 
business continuity during 
disruptive incidents.

ISO 42001 Social 
Responsibility

Sustainable 
Development, 
Ethical 
Practices

Improved 
Corporate 
Reputation, 
Social Impact

CSR 
managers, 
Sustainability 
Officers

Outlines standards for social 
responsibility, helping 
organizations operate in a 
socially responsible manner 
and contribute to 
sustainable development.


